
Town of Raymond, New Hampshire 
REQUEST FOR QUALIFICATIONS AND COST PROPOSAL 

for 
Emergency Advanced Life Support Ambulance Services 

3 years 
 
 

INTRODUCTION 

The Town of Raymond hereinafter, “Town” is a municipal corporation in the State of New Hampshire, in 
the County of Rockingham, with an official place of business of Town Office, 4 Epping Street, Raymond, 
NH 03077. 

It is the intent of the Town to enter a Service Agreement, through its Town Manager with the selected 
Vendor to provide Emergency Ambulance Services for a period of 3 years with the option to extend the 
length of the contract.  

Proposals will be received by the Town of Raymond, New Hampshire, at the Office of the Town Manager 
until 3:00 p.m. Wednesday, November 3, 2021. 

Materials must be submitted in a sealed envelope addressed to the Office of the Town Manager, 4 Epping 
Street, Raymond, New Hampshire 03077. Each sealed envelope containing the required submission 
materials must be plainly marked envelopes with labels on the outside of each saying, “Emergency 
Ambulance Services – Qualifications” and “Emergency Ambulance Services – Cost Proposal”.   

The Town of Raymond reserves the right to waive any informalities or minor defects in the submissions 
and/or reject any and/or all submissions for whatever reason is determined to be in the best interest of the 
Town of Raymond. 

SCOPE OF SERVICES 
 
The selected Vendor shall provide emergency medical services with level of care to be provided at the 
Paramedic, Intermediate, and Basic level, within the Town service area for the period of 3 years for the 
date of contract execution.  The services shall be available twenty-four (24) hours per day, seven (7) days 
per week.  
 
The selected Vendor shall provide: 

1. Staff and all equipment necessary to respond immediately in accordance with applicable dispatch 
protocols, 

2. Two fully staffed ambulances along with one reserve ambulance housed within the Town of 
Raymond for the dedicated use in providing emergency services in the service area, 

3. Certified Emergency Medical Technicians properly licensed in the State of New Hampshire, 
4. Confirmed appropriate mutual aid backup services for the term of the contract. 

 
 



SUBMISSION REQUIREMENTS 
 
Proposals will be received by the Town of Raymond, New Hampshire, at the Office of the Town Manager 
until 3:00 p.m. Wednesday, November 3, 2021. 

Materials must be submitted in a sealed envelope addressed to the Office of the Town Manager, 4 Epping 
Street, Raymond, New Hampshire 03077. Each sealed envelope containing the required submission 
materials must be plainly marked envelopes with labels on the outside of each saying, “Emergency 
Ambulance Services – Qualifications” and “Emergency Ambulance Services – Cost Proposal”.   

Proposals shall be provided in two (2) separately bound parts as described in the following sections.  
Emergency Ambulance Service Qualifications 
Emergency Ambulance Service:  Cost Proposal.   
 
They must be submitted in separate sealed envelopes.  Each part shall contain seven (7) bound sets (one 
original and six copies) and one electronic pdf provided on a flash drive. 
 
The Town may reject any RFQP Response that does not meet the minimum service requirements. 
 
Any proposals received after the specified due date and time will not be considered and will not be 
opened.  
 
Proposals delivered via facsimile, e-mail, or any format other than within a sealed envelope shall not be 
considered. 
 
Upon submission, proposals become the property of the Town of Raymond.  
 
A contractor will be permitted to withdraw their proposal unopened after it has been deposited if such 
request is received in writing 72 hours prior to the opening of the proposals by the Board of Selectmen. 

All words, signatures and figures submitted on the proposal shall be in ink.  
 
Proposals which are conditional, obscure or which contain additions not called for, erasures, alterations or 
irregularities, or any prices which contain abnormally high or low amounts for any item, may be rejected 
as informal.  
 
More than one proposal from the same Proposer will not be considered. 
 
The Town reserves the right to use any or all ideas, concepts, or configurations presented in a proposal 
whether the proposal is selected. 
 
The Town of Raymond assumes no responsibility and no liability for costs incurred in the preparation and 
submission of the RFQP by prospective applicants, or any other costs prior to issuance of a contract. 
 
The Town shall be under no obligation to return any proposals or materials submitted by a Proposer in 



response to this RFP. All materials submitted by Proposers become the irrevocable and sole property of 
the Town.  
 
RFQP QUESTIONS AND ADDENDUM 
 
Questions shall be addressed in writing to Paul Hammond, Fire Chief, 4 Epping Street Raymond, NH 
03077, or phammond@raymondnh.gov.  No questions will be addressed after October. 
 
All questions will be recorded and responded to in writing by Addendum.  Addendum will be circulated 
to all known Proposers and posted on the Town website. 
 
It is highly recommended that all Proposers advise the Town that they are planning to respond and 
provide the Town with your email contact information. 
 
INFORMATION REGARDING THE TOWN OF RAYMOND 
 
The Town of Raymond has a population is 10,400 and growing as there are several major businesses 
being developed as well as six large housing developments in various stages of completion. There is also 
an influx of summer camp residents, a major campground, and access to a nearby popular State Park. 
There are many local businesses employing hundreds of individuals. There are three schools which offer 
additional students and faculty as well as several assisted living facilities. As well there are five State 
Highways intersecting this community. The population is quite dynamic.    

PROPOSAL CONTENT REQUIREMENTS 
 
Proposals should be prepared simply, providing a straightforward description of the prospective 
applicant’s ability to satisfy the requirement of the RFP. Emphasis should be on completeness and clarity 
of contents. 
 

1. Letter of Transmittal 
The prospective applicant’s Response shall include a letter of transmittal which shall: 
a. Not exceed one (1) page in length,  
b. Be signed by an individual(s) authorized to bind the prospective Applicant contractually 
c. Must state that this full Proposal shall remain valid from the date of submission through 

4:30 P.M. on February 1, 2022 until the prospective applicant withdraws it, a contract is 
executed; or the procurement is terminated by the Town, whichever occurs first. 

d. Include the name, title, address, and telephone number of one or more individuals who can 
respond to requests for additional information and, of one or more individuals who are 
authorized to negotiate and execute a contract on the prospective applicant’s behalf, if 
applicable. 

 
 
 
 

mailto:phammond@raymondnh.gov


2. Qualifications 
 

MINIMUM QUALIFICATIONS 
 
The Applicant must first meet the following Minimum Qualification requirements to be 
considered for further proposal evaluation: 

a)  The Contractor shall be currently licensed by the State of New Hampshire to operate an 
ambulance service for Basic Life Support (BLS) and Advanced Life Support (ALS) pursuant 
to NH State laws and regulations. 
b)  The Contractor shall have five (5) years corporate experience in the operation of an 
ambulance service without any license suspension, revocation or refusal by the State of New 
Hampshire or any state in which the contractor has or is operating in presently. 
c)  The Contractor shall have experience providing ALS ambulance service for a minimum 
of two (2) years in the state of NH or any state in which the contractor has or is operating in 
presently. 
d)  The Contractor shall have five (5) years of corporate experience in the operation of an 
ambulance service without any bankruptcy proceedings. 
e)  The Contractor must be current on all local, state, and federal taxes, fees, assessments, 
and any other charges due the Town of Raymond. 
f)  The contractor must be accredited by the NH Commission on Accreditation of 
Ambulance Services. 

 
Qualifications Data to be provided: 

a.   Name and address of the Firm. 
b.  Name and telephone of contact persons. 
c.   History and structure of firm(s). 
d.  Names(s) of principals of firm(s).  
e.   List of Contractor’s response vehicles, response personnel and level of training, as well 
as a list of commitments for ambulance service currently rendered under contract to other 
Massachusetts, Maine, and/or New Hampshire municipalities, government and quasi-
government agencies, local hospitals, and businesses. Include a name and telephone 
number of the contact person for these other contracts. 
f.   A brief explanation as to how the Contractor will: 

1.  Provide the Town with emergency ambulance services in accordance with the stated 
Scope of Services and meet the Minimum Qualifications. 
2.  Provide the Town with adequate equipment and personnel during a catastrophic or 
mass casualty incident. 
3.  Provide the rate to be charged for uninsured individuals requiring transportation. 
4.  Provide the Town with your intended location of garaging. 
5.  Provide Community Outreach Services to the Town such as CPR and First Aid 
training for Recreation Staff and volunteers, blood pressure screening etc. 
6.  Maintain the integrity of all EMT Training programs as well as describe the 
management of all Certifications and Recertification processes. Describe your training 
and sanitation protocols to address COVID-19 and its variants. 



g.  Provide a list of all core medical equipment, its age and your replacement protocol. 
h.  Provide a list of all ambulance vehicles to be assigned to this contract, age, hours, miles 
and your replacement protocol. 
i.   Any other information which will document the firm’s capabilities and qualifications for 
providing ambulance service to the Town. 
j.  If a joint venture is proposed, the above information for all parties to the joint venture and 
the role of each party to the venture. 
k.    List any proceeding by the federal, state, or local government, or any officer, 
commission,  
board or instrumentality of such government. 
l.    Provide financial security information that could verify financial stability and growth. 
m.  Indicate whether your firm has been dismissed or disqualified from a bid/contract  
      within the past five years, and if yes, the reason(s) why. 
n.  Non-Collusion, Tax-Compliance and Foreign Corporation Certification.  
o. A list of references related to similar services. This will include the municipality, contact  
      name(s) and telephone numbers. This information will be included on Appendix C –  
      References. 
p.  Acknowledgment of Addenda: Each Proposer shall acknowledge the receipt of any 
      addenda by signing and including it with their proposal. 

 
3. Cost Proposal 

 
The cost for services shall be provided for each of the three years of this contract. 
 
A spreadsheet shall be provided that identifies the costs for each year for each category below: 
 
Labor ( including all benefits and premium wages for overtime etc. ) 

Management 
Administrative Staff 
Professional Services Personnel 
Training 

Equipment 
Ambulance Vehicles 
Medical Equipment 
Supplies 
Vehicle Maintenance 

Operations 
Office Supplies, Telephone, Utilities, Uniforms, Fuel, Registrations, Dues, Memberships 

Overhead / Profit 
Summarize the items above to present a Total Annual Cost of Services for each year 
 
 
 
 



4. Additional Information 
 
Proposers may add any relevant information that they feel will showcase their services and 
expertise. 

 
 
SUBMISSION EVALUATION AND AWARD 
 
Upon receipt of the RFQP responses, a review committee will evaluate Part 1: Qualifications Submission 
of all respondents.  The Contractor deemed to be best qualified under Part I; the Board of Selectmen will 
open the Cost Proposal Submission of that Vendor. 
 
The Town of Raymond reserves the right to reject any or all proposals, to waive technical or legal 
deficiencies, and to accept any proposal that is determined to be in the best interest of the Town. 
 
The Town of Raymond also reserves the right to reject the proposal of a contractor that has failed to 
perform properly or complete on time contracts of a similar nature. 
 
After the proposals are opened and read, the results will be available for the public.  
 
Contractors that desire a comprehensive list of the results may do so by attending the public opening, or 
requesting such, in writing, to the Town Manager. 
 
The award of a contract shall not be considered official until such time that a Purchase Order, fully 
executed contract, or an award letter has been issued by the Town of Raymond. No presumption of award 
shall be made by any contractor until such documents have been executed and are in hand. Verbal 
notification of award is not considered official. Any action by the contractor to assume otherwise is done 
so at their own risk and the Town will not be held liable for any expense incurred by a contractor that has 
not received an official award. 
 
 
 
 
 
 
 
 
 
 
 
 



ATTACHMENT 1 
 

PRE-SUBMISSION CHECKLIST 
 
Any Vendor failing to provide all the following submission requirements will be considered   "not   
responsive"   and   their   proposal   may   be   rejected   without   further consideration. 
 
•  Contact Information of at least five (5) municipalities that the company has had  
  experience with in the last five (5) years. Include the scope of the professional relationship. 
 
•  Cover letter signed by an officer of the company, binding the company to all 
  comments made in the proposal. Include a primary contact person. 
 
•   Agency Qualifications including: 

o Name and address of main operations and any satellite locations that will serve the Town 
under this Service Agreement. 
o Background history of the agency 
o Organizational structure and size 
o Any applicable insurance 
o Show evidence of the required bonds or that your company can obtain such bonding. 
o Current licensure to operate an ambulance service for Basic Life Support (BLS) and 
Advanced Life Support (ALS) pursuant to NH State laws and regulations. 
o The agency must be current on all local, state, and federal taxes, fees, assessments, and 
any other charges due the Town of Raymond or governmental agency. 
 

•  Statement of Compliance or Deviations: 
 
o An additional and separate page must be included with the proposal which identifies all 
deviations from the requirements as stated in this RFQP. 
o The cost by way of subsidy, if any, that will be charged to the Town of Raymond to 
provide this service to its residents, visitors and business community. 
o An anticipated schedule of fees and charges that will be billed to residents and/or their 
health insurance to provide emergency ambulance services. 


