
                 Town of Raymond                                                                           

Remote Service Continuity of Operation Plan 

Dear Raymond,  

This letter outlines how the Town will continue to support the community during our unified 

Covid-19 response. Before getting into details, I wanted to openly discuss a topic beside 

administrations and Covid-19 recommended actions.    

 

As we are all ramping up to support national and state efforts to slow the spread of this disease, 

we are also putting forth multiple initiatives to help raise the spirits and sense of community in 

Raymond.  

 

The staff and I have found (as I think many of you have) that a healthy dose of humor and levity 

helps us push through together and face the challenges before us. Supporting each other, keeping 

it positive, and seeking things to smile about will help all of us during this time. 

 

Although this is a comprehensive report to the community, we hope you will appreciate our 

efforts to keep it light and interject a little humor when possible.    

 

1) Continuation of Recreation through a remote initiative: In the next coming days, we will be 

launching “Ray-Mote Recreation®” which will promote remote community challenges and 

humor. These items will include: 

 

Daily Fitness Challenge: To get people active, support friendly competitive fun, and 

enhance our sense of community, we will release daily challenges and post the results of 

our participants.  

 

Activity Challenge: By this point in time, many of us parents are coming to the 

conclusion that Teachers are saints      . (I sincerely hope my children are not reading 

this.) For the youth in the community (and, yes, for the sanity of us parents) we are 

kicking off daily activity challenges for youths to allow them to positively occupy their 

time and re-connect them with their friends through this virtual competition. 

 

Mind Challenge: We will be kicking off a series of “Mind Challenges” for us to 

compete with each other over multiple topics and activities to include Raymond History 

Trivia based on local historian Paul Brown’s book. 

 

Make us Laugh Challenge: We are asking our residents to share funny and uplifting 

stories to just help us all get through the day. We will take the best stories or anecdotes 

and post them each day to see who the winner is. Just a follow up; first prize was going to 

be a roll of toilet paper, but…well you know….          

  

Weekly Challenges: We also hope to kick off weekly competitions with such events as 

“Raymond’s Got Talent,” where people can submit a short clip of themselves performing 

a skill, and we will figure out a way to allow these videos to be judged. 

 



Hit the Trails Challenge: In Raymond we are blessed with hundreds of acres of public 

trails. We encourage residents to get out and discover these locations in small family 

groups to de-stress and get some exercise. (Social meetups are not recommended.) We 

ask all residents to follow the restriction on gatherings of no more than 10 people, but get 

out there and discover you lands. 

 

2) #needbooks The Continuation of Remote Library Activities: For the social media poster who 

posted #needbooks on the Town Web Page, not only do we think you right, but, rumors are, you 

just became the Library Staff’s favorite patron. Here is how we can meet your rally cry:  

 

Reading Challenge: We are looking to kick off a virtual reading challenge to engage our 

community in reading and offer another positive avenue to occupy our children (please refer 

to the “teachers are saints” comment      ). 

 

Facilitation of Remote Book Clubs: For those of you that never had time to read a book or 

join a book club, well here we are….  The Dudley-Tucker Library is looking at ways to 

facilitate conference call or video stream book clubs for people in our community to explore 

the magic of books and reconnect with friends. (You do not technically have to know or like 

anyone in the book club      .)    

 

Evaluating Virtual Story Time: We are also evaluating the ability to conduct a virtual story 

time for kids; more to come. 

 

In the interim, here is how you can still use your Library during the closure: 

 

i. Online Resources via the Dudley-Tucker Library Website 

(https://www.raymondnh.gov/dudley-tucker-library) and Catalog 

(https://dudleytucker.biblionix.com/catalog/): 

1. New Hampshire Downloadable Books (e- and audiobooks, magazines) 

2. EBSCO (research resources) 

3. Cypress Résumé 

4. HeritageQuest (genealogy) 

5. NoveList (book finder) 

6. World Book Online (encyclopedia) 

7. AtoZ The World (country profiles) 

ii. Phone and email contact with staff. 

iii. All materials checked out until 4/6/20 (to be reassessed as needed).  

iv. No overdue fines levied during closure. Book returns accepted via book drop. 

3) Town Hall Remote Service Operations: We have worked diligently to deliver Town Hall 

services remotely. For the Raymond Facebook poster who asked if we could suspend fees; yes, 

we can. Effective immediately, our service provider for online payments has suspended their 

$1.50 fee for online transactions and I have directed the suspension of the Town’s $1.00 fee until 

May 1st and this is currently being processed.   

 

 

 

https://www.raymondnh.gov/dudley-tucker-library
https://www.raymondnh.gov/dudley-tucker-library
https://dudleytucker.biblionix.com/catalog
https://dudleytucker.biblionix.com/catalog/


The 2.79% Convenience Fee still applies because it is outside the span of the Town’s control; 

however, we will try to get relief from this fee on the community’s behalf.  

 

We would also like to say “thank you” the resident who made this suggestion.   

 

Below is an outline of the three options available (online, mail, or drop box) and any additional 

special information or requirements. The phone numbers to call to process your transaction or get 

assistance are 603-895-7024, 603-895-7025, and 603-895-7026.   

 

a. Dog Permits  

a. Online: no need to call first 

b. Mail: please call first so we can validate rabies vaccine   

c. Drop Box: please call first so we can validate rabies vaccine   

 

b. Water Bills   

1. Online: no need to call first 

2. Mail: please call first so we can validate current amount   

3. Drop Box: please call first so we can validate current amount  

  

Special Information: The Town has Suspended ALL Water Debt Payment Plans until May 01, 2020. 

 

c. Tax Bills 

1. Online: no need to call first 

2. Mail: please call first so we can validate current amount   

3. Drop Box: please call first so we can validate current amount  

 

Special Information: The Town has Suspended ALL Tax Debt Payment Plans until May 01, 2020. 

 

d. Motor Vehicle Renewals  

1. Online: no need to call first 

2. Mail: please call first so we can validate the amount; will need to send: 

a. Copy of Drivers License  

b. Copy of the current registration 

c. Check with the correct amount payable to the Town   

3. Drop Box: please call first so we can validate the amount; will need to 

send: 

a. Copy of Driver’s License  

b. Copy of the current registration 

c. Check with the correct amount payable to the Town   

 

Special Information: Gov notice on New Plates- For NEW transactions, the Governor has authorized us 

to extend all temporary plates issued after March 1, 2020 until April 30, 2020. 

 

e. Order Vitals (Marriage, Birth and Death Certificates, Divorce Decrees)   

1. Online: no need to call first 

2. Mail: please call for instructions    

3. Drop Box: please call for instructions    



 

Special Information: Suspension of Marriage licenses until May 01, 2020. 

 

f. For residents who are having difficulties or are unable to conduct this business online, 

please contact us 603-895-7018 so we can help. 

4) The immediate restriction of all non-emergency services from entering the Safety Complex 

(only at the authorized at the Dispatch window) 

a. No walk-in fire permits (on-line only) 

b. No walk-in/pre-scheduled fingerprinting requests  

c. Please call the police station at 895-4747 to report any non-emergency matter 

d. Officers/Dispatchers will communicate to visitors of the police station through the 

dispatch center window, rather than face to face, in the lobby.  

e. Public access to the Safety Complex restrooms and other areas are prohibited  

 

5) Suspension of Building Inspection Activities until April 4, 2020. The Building Inspector will 

not be performing inspections during this time; rather he will be shifting his focus to: 

a. Helping State agencies implement their strategies locally 

b. Act as the Health Information Officer to update the Town Manager on Federal and State 

Updates regarding Covid-19 and response protocols 

c. The point of contact for private business and organizations for guidance and voluntary 

adherence to recommended protocols 

d. Working with local retailers to offer specialized times for elderly to conduct business to 

minimize exposure 

e. Monitor disruptions and shortfalls in the local food supply chain 

f. If our community partners offer enhanced services, we will also provide this to the public    

 

6) Establishment of a “Residents-in-Crisis Call Service:” In addition to the above, we are 

expanding support activities to residents who may need additional assistance. Today I have 

directed the implementation of a “Residents-in-Crisis Call Service” to be made available to 

residents during business hours by calling 603-895-7017 or 603-895-7036 to address the 

following areas: 

Acute Mental Health Support: For residents who may need support dealing with the 

stressors of these events, we will facilitate connection to services.   

Access to Local and State Services: For residents may be critically negatively impacted 

by this event and need assistance in getting access to basic necessities we will help 

connect you to available services. 

Help Understanding CDC Guidance: We will help residents who may be confused 

regarding and guidance provided by the CDC. It is important to note: this information 

changes rapidly and we can only offer the most up to date information.      

We hope the explanation of what we are doing to support the community has lifted your spirits 

and put you at ease; however, responding to this will take all of us. Here is what you can do to 

help our community through this time: 



1) Please Do Your Part to Keep Us All Healthy: Follow Covid-19 guidance on hygiene, social 

distancing, and any official guidance intended to mitigate this pandemic. Doing this will help 

keep our high-risk residents healthy and preserve the medical support capacity in our area. 

 

2) Please Do Not Horde Food or Supplies: Hording food and supplies disrupts the supply chain 

and places more families in this community at risk; please only get what you need for a two-week 

supply.  

 

3) Please Be a Responsible Social Media Poster: There is a lot of disinformation out there and 

false postings regarding this disease; please, please, please, do not re-post anything that did not 

come from an official source. In addition, this situation may prove stressful to some; let’s keep it 

positive to help each other get through this. 

 

4) Please Spread the Word: We are aware many residents do not use social media or the internet; 

please help us spread the word and any emergency notices 

 

5) Please Remember It is All About You: It is important to note: every action and inconvenience 

implemented is with the focus to keep you healthy. We are also here if you need anything; YOU 

ARE NOT ALONE! We are all in this together; we all have the same fears and frustrations, but 

trust me when I say that the Town Hall’s number #1 priority is you and your families and ask you 

to use the services we offer.   

Please stay tuned for further update  

 

Sincerely Yours  

Joseph “Joe” Ilsley 

Town Manager, Raymond NH 


